FREE SETTLEMENT SERVICES

Settlement Services staff help newcomers
and immigrants adjust to life in their new
community by providing FREE services in
the following areas:

v Housing

v Health Care

v Employment

v Education

v Taxes and benefits

v Immigration and citizenship
v Interpretation and translation
v Community and recreation

v Legal services

v Social Services

OTHER SERVICES

We offer information sessions and
workshops on topics of interest to
newcomers.

SETTLEMENT INFORMATION AND REFERRAL

Our experienced Settlement Workers are
able to help with a wide range of questions
and challenges, including:

v Community information and resources

v Finding and completing forms and
applications

v Counselling on transition issues, family
and emotional difficulties

v Initial employment and career
counselling

v Accessing professional and essential
services, such as doctors, lawyers and
schools

V' Registering for language assessment
and training

v Finding a place to live

SUPPORT

We assist clients in coping with the problems
of everyday living and provide information
about rights and responsibilities.

WHO S ELIGIBLE?

v Permanent residents of Canada
v Convention Refugees

v Live-in Caregivers

Other eligible immigrants who need help
in adapting to their new life in Canada may
also qualify, regardless of how long they
have been in Canada. They must not,
however, be Canadian citizens.

This service is open to residents of the
County of Wellington and City of Guelph.

WE SERVE THE FOLLOWING AREAS:

v Centre Wellington
v Wellington North
v Erin

v Mapleton

v Minto

v Guelph/Eramosa

v Rockwood

v Puslinch

v City of Guelph




INTERPRETATION AND TRANSLATION SERVICES

CONTACT INFORMATION

COUNTY OF WELLINGTON SETTLEMENT SERVICES
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Services for newcomers and immigrants
are available in over 40 languages!
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Novi u Kanadi?
Mozemo vam pomodi.
Pruzamo usluge za imigrante.

Méi dén Canada?
Ching t6i cd thé giup!
Dich vu! Cho ngudi nhip cu

Ujak Kanadaba?
Segithetik. Bevandorlo
szolgalatot nydGjtunk.

¢ Recien llegados a Ca
nada? Podemos ayudar.

étes-vous récemment
arrivés ?Nous pouvons
vous aider!
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Wellington County Settlement Services

FERGUS OFFICE (MAIN)
321 St. Andrew Street W.
Fergus, ON N1M 1P1

T: 519.837.2670 x 4819
' T: 1.800.265.7294 x 4819

GUELPH OFFICE

| 138 Wyndham Street N.
Guelph, ON N1H 4E8

T: 519.837.2670 x 4819

T: 1.800.265.7294

SATELLITE LOCATIONS

Arthur, Erin, Drayton, Mount Forest and
Rockwood

To schedule an appointment at one of
the satellite locations, please call:
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! Eduardo Queiruga
Settlement Worker
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Social Services Dept.
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321 St. Andrew St i f :3963225?20 X 4309
Fergus ON N1M 1p] F519.767.8341

C 226.979.0850

eduardoq@wellington.ca ¢ Www.wellington.ca
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ALTERNATE FORMATS AVAILABLE UPON REQUEST

New to Canada?

We can help!

“We all smile in the same language.”

Helping newcomers and immigrant families
in Wellington County and Guelph.
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